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 We needed to take action to help
tackle the climate crisis; and 
 Our greatest opportunity to do so
is by educating and inspiring our
12,000+ Team Members across
the UK to take action alongside us. 

Arc realised in 2020 that 

1.

2.

Arc is in a very privileged position to
be able to influence the actions of
thousands of people, many of whom
care deeply about the environment
and have said that they would like
some guidance in what they can do to
make a difference. Their responses
inspired us to create our own
Sustainability 101 training, launching in
2022. 

Since 2020, we have formalised our
2025 impact strategy, in which
tackling the climate crisis is one of the
three pillars of focus. We have set out
clear goals within this climate pillar
which are broken down on a timeline
covering the next 3 years.

Arc now understands it has much
more responsibility for its people and
our planet and it is determined to do
everything possible to ensure that it is
a force for good. 

It’s written in our vision. We want to
create a ‘better place for all’ –
meaning all stakeholders, of which the
environment must not be neglected. 

Moreover, right now, it really needs
everyone’s attention and efforts to
save it.
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Summary



Introduction

Scope 1: All direct GHG emissions from
sources that are owned or controlled by
the reporting entity, e.g., emissions from
using a gas boiler.

The UK Government has pledged to
achieve Net-Zero emissions by 2050.
To make sure that the UK keeps to its
commitments and that the climate
crisis will not reach a point of no
return, everyone needs to play its part
in achieving Net-Zero as soon as
possible, including businesses of all
sizes. 

Even though a small company, Arc has set an
ambitious target to reach Net-Zero by the
end of 2025. This brings vast opportunities
for business development, as well as changes
for how our business is done, to reach our
goal. 

We start 2022 by reporting on our carbon
footprint for the period July 2020 – June
2021. The methodology we use is
underpinned by the Greenhouse Gas
Protocol (GHG Protocol), which provides the
world's most widely used greenhouse gas
accounting standards for companies,
developed by the World Resources Institute
(WRI) and the World Business Council for
Sustainable Development (WBCSD). The
GHG Protocol differentiates between the
various sources of emissions and put them
into three categories: 

Scope 2: Indirect GHG emissions from
consumption of purchased electricity,
heat, or steam.
Scope 3: All other indirect emissions. For
example, employee commute, business
travel, procurement, and waste, which
form a total of 15 categories. 

Arc is using the Operational Control
Approach to account for our emissions,
which accounts for 100% of emissions from
operations under the company’s control.
However, as you can see, Scope 3 is
accounting for a broad range of emission
sources, some of which we are only
beginning to track. Hence, we partnered up
with a carbon management software
provider to measure and manage our
emissions more effectively. We are currently
working with our partner on ways to measure
and account for all our Scope 3 emissions,
with the aim to publish a comprehensive
breakdown of our progress in the second half
of 2022. 



As we are a service business, our
operational footprint is comparatively
small. Between July 2020 – June 2021, our
carbon footprint was responsible for 7.65
tCO₂e, which corresponds to:

Our operational Scope 1 emissions are
solely from the combustion of fuel on-site,
in our case, a gas boiler. Scope 2 refers to
purchased electricity. Both emission
sources have the possibility to be reduced
by switching to a renewable energy
provider and implementing energy
efficiency measures. 

Arc switched energy provider in October
2021 for the London and Liverpool offices,
to one that runs on 100% renewable
energy and is accredited as GOLD by
Uswitch Green Accreditation. We plan to
continue to switch our energy to
accredited renewable energy providers
across all our hubs in 2022. By taking this
step we ensure that Arc is not using or
supporting the fossil fuel industry with our
energy usage, hence taking climate action
and getting closer to achieving Net-Zero
emissions by 2025.

Scope 2
4.06 tCO₂e

Scope 1
3.59 tCO₂e

During the reporting period 2020/21, Arc
has shown growth and we expanded our
full-time employee force to 22, an
increase of 8 people compared to pre-
2020 numbers. However, due to the
challenging year during a pandemic, most
of our employees worked from home.
This means our energy usage in the
offices is not representative of the actual
usage of our operations. As emissions
arising from homeworking occur because
of an organisation’s actions but are not
owned or controlled by the organisation,
they are accounted for in Scope 3. Hence,
this year’s data cannot be taken as a
baseline for creating a reduction strategy
and a more comprehensive breakdown
will be available in the next reporting year. 

7.65
2020/21
emissions 
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tCO₂e

https://en.wiktionary.org/wiki/CO%E2%82%82
https://en.wiktionary.org/wiki/CO%E2%82%82


Offset 
Scope 1 & 2
emissions

Measure Scope 3
emissions

Net-Zero emissions by 202501 To achieve our goal of becoming a Net-Zero organisation,
by 2025, we will take small steps throughout 2022, as
outlined on this page

Run on renewable
energy

Carbon neutral
operations

tCO₂e = tonnes (t) of carbon dioxide (CO₂)
equivalent (e)

GHG = greenhouse gases are gases that trap
heat in the atmosphere, such as carbon
dioxide (CO₂), methane (CH₄), nitrous oxide
(N₂O), and ozone (O₃)

Arc took an initial step towards our Net-Zero
target by reporting on our Scope 1 and 2
emissions. We will continue on our reduction
road in 2022 and switch the remaining
offices to a renewable energy supplier,
offset our Scope 1 and 2 emissions to reach
carbon neutrality, and measure our Scope 3
emissions. We will continue to share our
progress and lead by example across the
hospitality industry, so we can collectively
reach the needed reductions to limit the
climate crisis. 
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We thank you for your
ongoing help with
taking climate action.

Monika Szabova, BA, MSc
Environment & Social Impact Officer 
MonikaSzabova@archospitality.co.uk
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